
TUESDAY  •  OCTOBER 29

8:00 AM — 9:00 AM

9:00 AM — 9:15 AM

Breakfast
Esplanade Room

Welcome to IMPACT
Steven Minsky

Integrated Compliance, Policy, and  
Incident Management
Patrick Killeen, Daniel Mawn

Networking Break
Check out the Discovery Room: Incident Management

Managing the Storm: Preparing for an Economic 
Downturn with a Risk-Based Approach
Joseph Ghammashi

10:00 AM — 11:00 AM

11:00 AM — 11:30 AM

9:15 AM — 10:00 AM

Lunch
Esplanade Room

Panel: Leveraging the RIMS Risk Maturity  
Model at Your Company  (Esplanade Room)
Jeremy Causey, Steven Minsky, Elizabeth Owens, Joe Veroneau 

Networking Break
Check out the Discovery Room: Third Party Risk Management

ERM: The Basics and Beyond
Bill Niebuhr

Program Evolution: Third Party    
Risk Management
Casandra Fricano, Jenna Kondos, Jennifer Starzacher

How-To: Getting Started with Incident            
Management (Kenmore Room)
Deanna Cortina, Sheila Gaffney, Grace Gibbons 

The Key to Effective ERM: Engage the Business
Johnny Mickens, Angela Seaton

Panel: Emerging Trends in Risk Management
Brendan Colliton, Nicolas Karmelek, Amy Pauls, Edwin Twomey

Cocktail Reception

12:30 PM — 1:30 PM

2:15 PM — 2:45 PM

3:15 PM — 4:15 PM

4:15 PM — 5:00 PM

5:00 PM — 7:00 PM

1:30 PM — 2:15 PM

2:45 PM — 3:15 PM

11:30 AM — 12:30 PM

BREAKOUT SESSIONS



WEDNESDAY  •  OCTOBER 30

8:30 AM — 9:30 AM Breakfast 
Esplanade Room

Emerging Topic: The NIST Privacy Framework
(Esplanade Room)
Joe Veroneau

Panel: Incident and Event Management Insights 
Brendan Colliton, William Dolamore, Dawn Romano, Phil Strauss

Taking ERM to the Next Level 
Kathy Spain

Operationalizing IT Governance: HITRUST
Elie Abouzeid, Joe Veroneau

How-To: The Ins and Outs of Vendor  
Onboarding (Kenmore Room)
Daniel Chu, Maren Kizershot, Lourlin Lara

Networking Break
Check out the Discovery Room: IT Governance, Security & 
Privacy

Lunch
Esplanade Room

What’s on the Horizon? 
Brendan Colliton, Michael Meyer, Steven Minsky

10:15 AM — 10:45 AM

11:45 AM — 12:30 PM

9:30 AM — 10:15 AM

11:15 AM — 11:45 AM

10:45 AM — 11:15 AM

12:30 PM — 1:30 PM

1:30 PM — 2:30 PM

#IMPACTBos

Catch one of our Breakout Sessions!
Collaborate with advisory analysts and industry 
experts to learn actionable best practices that 
you can apply at your organization.

BREAKOUT SESSIONS

All sessions will be held in the Fenway Room unless otherwise noted. 


